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Document History: 
 

� V1.0:   2019/12/09 
� initial 

 

� V1.1:   2020/01/14 
� Update Firmware/Utility 

 

� V1.2:   2020/03/18 
� Update Firmware/Utility 

 

� V1.3:   2020/09/16 
� Update Firmware/Utility 

 

� V1.4:   2020/12/15 
� Add Macos11.x 

 

� V1.5:   2021/10/06 
� Add HDD  

 

� V1.61:   2022/01/04 
� SR3.4.16 

� Add OS list 
 

� V1.7:   2022/11/01 
� SR3.4.18 

� Add macos13 

 

� V1.8:   2022/12/06 
� SR3.6 
� Add HDD 

 

� V1.9:   2023/04/06 
� Add Utility PRO 

 

Compatibility list included versions in this build are: 
 

Firmware:  6.04.0000.42 / 6.04.0000.44 / 6.04.0000.46 / 6.06.000.45 
 
Utility: 4.04.0000.46 / 4.04.0000.47 / 4.04.0000.48(macOS 10.15.7 or below) 
 4.06.0000.01 / 4.06.0000.03 / 4.06.0000.04(macOS 11.0.1 or above) 
 
Utility Pro:  23.4.1 

 
 
 
 

  
DEVICE COMPATIBILITY NOTE:  

Basic compatibility between the third party devices and Promise devices has been verified in typical configurations, unless otherwise stated.  

The EOL of third party device may not be in the current list, users can refer to previous Promise compatibility lists to get the results of those tests. 

 

DISCLAIMERS:  

Only the versions available at time of testing have been verified, as listed.  

Corner cases may exist depending on user configuration etc.  

Individual third party units may exhibit problems that did not show up in the Promise test process. Published performance is not assured with 

configuration deviations. 

Some listed devices may go EOL. AVL listing does not imply market availability. 
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SATA Hard Drives 
 

Vendor Drive Family Model Capacity Firmware 
Transfer-

Rate 

Toshiba MD06ACA-V MD06ACA600V 6TB 0603 6Gbs 

Toshiba MD06ACA-V MD06ACA800V 8TB 0603 6Gbs 

Toshiba MD06ACAxxx MD06ACA800 8TB 0603 6Gbs 

Toshiba MG06ACAxxx MG06ACA800E 8TB 4304 6Gbs 

Toshiba MD06ACAxxx MD06ACA10TV 10TB 0603 6Gbs 

Toshiba MN MN06ACA10T 10TB 0603 6Gbs 

Toshiba MG07ACAxxx MG07ACA12TE 12TB 
0101 

0103 
6Gbs 

Toshiba MG07ACAxxx MG07ACA14TE 14TB 
0101 

0104 
6Gbs 

Toshiba MN07 MN07ACA14T 14TB 0601 6Gbs 

Toshiba MG08 MG08ACA16TE 16TB 0101 6Gbs 

Toshiba MG06ACAxxx MG06ACA10TE 10TB 
0108 

0109 
6Gbs 

Toshiba  MN08ADA400E 4TB 0601 6Gbs 

Toshiba MG08-D MG08ADA800E 8TB 
0101 

0102 
6Gbs 

Toshiba MG09 MG09ACA18TE 18TB 0105 6Gbs 

Toshiba MG10 MG10ACA20TE 20TB 0102 6Gbs 

 
 
 

Operating System 

 

Operating System 

Windows10 (through Boot Camp) 

macOS10.15.x 

mscOS11.x 

macOS12.x 

macos13.x 

 


